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Introduction to the App 
 
You can use the Moodle app to download training sessions to your mobile device to work complete them 
when you are offline. 
 
In order to use the Moodle app it must be downloaded onto a mobile device. 
 
This guide provides instructions on: 

• Downloading the Moodle App 
• Connecting to the e-Learning Site 
• Creating an Account and Logging In (Registration) 
• Browsing for and Enrolling in Training 

Downloading the App 
You can access the proper download link here at https://download.moodle.org/mobile/. 
 
Clicking the link takes you to the Moodle downloads page.  Here you can select to download from the Apple 
App Store or the Google Play Store 
 

 

Download from the Google Play Store 
Access the Google Play Store on your mobile phone or tablet. Search for “Moodle app”. 
 
Confirm that it is the Moodle created by Moodle Pty Ltd. 
 

 
Click the Install button to download the application.  

https://download.moodle.org/mobile/


 
 
Wait for the app to download and install, then open the app and wait while it loads. 
 
 
 
  



Click the Open button to launch the app 

 

Connecting to the e-Learning site 
 
To use the app with the online training you need to connect the app to the Moodle site where the training is 
hosted.  You can either manually enter the site address (https://elearning.jsi.com) or use the phone’s 
camera and the QR code below. 
 

Manually enter the URL 
 

1. Using the keyboard on your mobile device enter the URL https://elearning.jsi.com into the Your Site 
field. 

 
  

https://elearning.jsi.com/
https://elearning.jsi.com/


2. You must select the site that you wish to connect to by tapping the name of the site. 

 
 

3. You are then prompted to login 
 

 
 
  



Use the QR Code 
1. On the Connect to Moodle screen click the Scan QR Code button 

 
 

2. Click Next to bypass the “Where can I find my QR code?” message (the QR code has been placed 
in these instructions for you). 

 
  



3. Using the camera on your phone.  Point the camera at the QR code below (be sure that the camera 
is viewing the code and not yourself). 

 
Once the camera determines that there is a valid QR code in view the text will be entered into the 
app and the Login Screen will display.   

 
Note: You made need to move the camera to make the QR code appear larger or smaller.  Once 
the camera captures it the login screen will appear with the site information filled in. 

 

 
 

  



Creating an Account and Logging In 
Before you can log in and start training you must have an account on the system.  After creating an account 
you can use the username and password that you have created to log in and start training.  

Creating an Account 
If you have already created an account you can skip to the Logging In section (click here to skip). 
To create an account using the Mobile App: 

1. Click the Create New Account button 
 

 
  



2. Fill out the New Account form and click the Create My New Account button 

   
  



3. Read the success message.  It lets you know that an email will be sent to you to confirm your 
account.  Click OK when you have read the message. 

 
  



 
4. Open your email on your phone and locate the confirmation email.  Click on the link in the email to 

confirm your account. 

 
  



 
5. Clicking on the link confirms your account, logs you into the system and displays the site home 

page 

 
 
You can now enroll into the training that you are interested in. 
 
  



Logging In 
 
If you have already created an account and need to log in to the JSI e-Learning Site enter your username 
and password (created when you created the account) and click the Log In button. 
 

 
 
If you have forgotten your username or password, click the “Forgotten your username or password?” link.  
You will be sent a link to retrieve your username or reset your password.  
  



Browsing for and Enrolling in Training 
 
Once logged in the site home page is displayed.  To browse the available courses scroll down and tap on 
Course Categories 

      
 

If you are a returning learner and have already enrolled in training tap My Courses to view your current 
training courses. 
  



 
 

From here you can tap the name of the Course Category that you are interested in to view the available 
courses.   
 
 
 
 
  



Taping the Course Category displays all the courses available for enrollment.   To enroll, tap the name of 
the course.  

 
You will be prompted with an enrollment screen. 
 
. 
  



The enrollment page is displayed.  For security purposes some courses may require an Enrollment Key.  If 
the Enrollment Key is required you will need to click the Enrollment Key link on the enrollment page.  

  
Note the enrollment key (you will need to enter it, exactly as it appears, to complete enrollment). 
 
Once you have noted the enrollment key, click the ENROL ME button.  
 
You will be prompted to confirm your enrollment.  Click the OK button. 
  



 
You will be prompted to enter the Enrollment Key. 

    
  
Tap the Enrollment key box and use your keyboard to type the enrollment key exactly as it appeared on the 
previous screen.  Tap the ENROL ME button to enroll into the course. 
 
 
  



The course home page is displayed and you can begin training. 
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